The SSBIN Roadmap

The SSBIN.org web site and this Roadmap document are made available by the
Saginaw Vision 2020 Entrepreneur & Small Business Committee.

For more information, please visit our web site at
www.ssbhin.org
or the Vision 2020 web site at
www.scv2020.org.
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Disclaimer

We try to ensure that the web pages on the SSBIN site, as well as this document,
provide information which is helpful and accurate. Although SSBiN.org uses every
reasonable effort to maintain the accuracy and currency of the content of this website,
SSBIN makes no warranties, either expressed or implied, as to its accuracy or currency.

Some of the information on these web pages and in this document has been provided by
external sources including sites which may have un-moderated forums containing the
personal opinions and expressions of the persons who post the entries. It should be
noted that we have no control over these linked organizations and they may change their
content in a manner which is inappropriate. We do not necessarily endorse the
information, products or services of any linked website, nor can we stand responsible for
the content other parties publish on their websites.

The data contained on these web pages and in this document is for informational
purposes only and is not represented to be error free. The service of supplying any and
all information provided on this website and this document does not constitute a legal
contract or promise of any kind between SSBIiN.org and any person or entity unless
otherwise specified. Accordingly, SSBiN.org assumes no responsibility for any errors or
omissions in the content of this website or within this document.
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Roadmap: Start Here:

How to get started...

Whether you are just starting to formulate an idea or already have a business operating,
one of the best exercises you can do is to formulate a business plan. Creating a
business plan will not only be helpful in obtaining business assistance, but it can also
provide insight into effective ways to approach your business or your prospective
customers. For more information, review the pages on Counseling & Education
opportunities as well as Business Plans.

New Startups...

If you are just starting up, you most likely will be interested in the offerings found in
Counseling & Education. Here you will find opportunities that will provide an overall
understanding of starting a new business, what services are available in the Saginaw
area, and how to begin your adventure. Familiarizing yourself with the remaining topics
covered here will also be of value.

Existing Small Businesses...

If you already have an ongoing business, there are a variety of topics available including
Site Location Assistance and Tax Incentives.

The SSBiN Roadmap topics include...

If there are other topics that you would like to see covered, please contact us.

Counseling & Education Opportunities in the Saginaw Valley to learn more about
small business startup and management.

Finance Finance tools available to small businesses.

Site Location Assistance  Who to see for assistance on locating a home for your

business.
Tax Incentives Incentives & Tax Breaks available to small businesses.
Resources Other Internet resources that may be of value to your.
Business Groups A complete listing of business groups and member

organizations in Saginaw County.

Business Plans Where to find writing guides, examples and templates for
business plans.
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Roadmap: Counseling & Education Sources

Successful entrepreneurs rely on information from reliable resources to start and operate
their businesses. The SSBIN provides links to resource partners who offer training and
educational opportunities for small businesses on a wide variety of topics. Business
consultants are also available through our partners to help individual businesses
address specific needs in starting, owning, and operating a successful business. We
encourage you to contact our partners for more information on services available.

Listing of Current Training Opportunities

For a current list of training and education opportunities in the Saginaw area, please see
the MI Small Business & Technology Development Center web sit, under Calendar of
Training at: http://www.misbtdc.org/region5/ or
http:/mwww.misbtdc.org/region5/CalendarOfTraining.asp?module=CalendarOfEvents&cm
d=CalendarEventMenu

Business Education & Counseling Providers

Saginaw County Minority Business Development Center —- SCMBDC

Saginaw County Minority Business Development Center is a non-profit locally funded
organization. The Center is a satellite office of the Michigan Small Business &
Technology Development Center located at Delta College. SCMBDC provides a wide
array of free counseling services and business plan assistance to any ethnic minority
person who is a resident of Saginaw County. Educational and training programs are
open to all persons within the county.

Free Services Include:
Start-up business counseling
Assistance with writing business plans
Connecting individuals with local and state agencies
Untangling the legal maze
Marketing
Financial options
Monthly entrepreneur orientation seminars at the Hoyt Public Library

Training Programs:

Starting a Home-based or Small Business: The ten-week program teaches the
essentials of successfully starting and operating a business. The class is taught by
professionals working in the areas covered. The program runs three times per year and
is held Wednesday evenings at the Hoyt Public Library. Cost is $100. Scholarships:
need-based partial scholarships are available.

ABCs of Finance: A three-part financial literacy program that includes 6 weeks of
budgeting, and 7 weeks of credit. Cost is FREE.

Contact Information:
301 E. Genesee, Suite 202, Saginaw, M| 48607
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(989) 755-7630
Email: tenwolde@diamondcs.net

Michigan Small Business & Technology Development Center (SBTDC)

The Michigan Small Business & Technology Development Center is regionally located at
Delta College. The center provides comprehensive assistance to small business owners
and people interested in starting a successful business. Counselors provide free one-on-
one counseling by appointment. The Regional center also provides free and low-cost
training on many issues related to business. A complete list of affiliated training and
educational opportunities can be found at www.misbtdc.org/region5. For more
information call (989)-686-9597.

SCORE

The Service Corp of Retired Executives is a program of the Small Business
Administration. Counselors provide free counseling on various small business issues. To
schedule an appointment please call (989) 686-9597.

Michigan State University Extension — MSUE
MSU Extension provides the following educational classes:

NxLevel™ - Tilling the Soil of Opportunity is a 10-session class for people that
are interested in starting or expanding an agriculturally-related business.

Better Kid Care is a statewide partnership between MSU Extension and Family
Independence Agency of Michigan to provide free childcare training to those who are
caring for children or who have an interest in working in childcare. Phase 2 promotes
a community development approach that recruits potential providers from low-
income neighborhoods and offers training and support to become licensed providers.
Fast Trac ™ Developing Your Family Childcare Business is a business-
development program that teaches family childcare providers good business skills,
how to connect to available resources in the community and to develop
professionally. This program, created by the Kauffman Center for Entrepreneurial
Leadership, also provides participants the training to market and sustain their
business.

For more information, go to www.msue.msu.edu/saginaw, or call (989) 758-2500.

Public Libraries of Saginaw — PLOS

The Public Libraries of Saginaw provide an extensive collection of reference and
circulating business resources. The library has free public computers with Internet
access at all branches. The main branch at Hoyt Library hosts start-up business
seminars and classes throughout the year.

For more information please contact the Public Libraries at (989) 755-9832, or visit their
web site at: www.saginawlibrary.org.
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Saginaw Futures Inc. - SFI

Established in 1992, Saginaw Future Inc. (SFI) services are designed to aid existing
businesses and those locating in Saginaw County.
Financial and Incentive Packaging: SFI can assist your company in limiting the
cost of new investment by identifying and pursuing financing and incentive packages.
Site Location Assistance: SFI can help assess your requirements and identify
appropriate sites in Saginaw County.
Market Area Expansion: SFI can help you understand and take advantage of
government contracting opportunities and exporting.
Industrial Site Development: SFI helps prepare industrial development sites, from
a Brownfield conversion to providing infrastructure to a Greenfield site.
Business Advocate Community Liaison: SFI can help resolve issues that limit the
growth or location of a firm. We serve as your business advocate.

And much, much more!

For more information, visit their web site at www.saginawufuture.com or call (989) 754-
8222 or e-mail inffo@saginawfuture.com.
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Roadmap: Financing Programs

Preparation

Credit Issues:

Since the creation of the unified credit score, approval for loans are tied today, are more
and more contingent upon an individual's score.

One of the first considerations an individual looking toward applying for a business loan
needs to determine is: Does he/she have good enough credit to secure a business loan?
A credit score that is good enough to buy a home may not be good enough to secure a
business loan.

How to obtain your credit score: There are locations on the internet that can give you
your score free, but the free sites do not give an explanation as to why your score is the
way it is. The three credit reporting companies, Experien, Equifax and Trans-Union have
their own web sites and reports can be ordered from them. Locally, reports can be
obtained from Green Paths (the old Consumer Credit Counseling Services). They are
located at 4600 Fashion Square Blvd. No appointment is necessary. There are credit
counselors available to explain your score to you free of charge.

Equity: Owners’ New Cash Investment

Depending upon the source of the loan, this dollar amount can range from 10% to 30%.
This often depends on how the dollars will be used (i.e. land, building equipment,
inventory, etc.). For example, for a $100,000 project at 20% down, a person would need
$20,000 in cash and an $80,000 loan. This does not include dollars the owner may have
already invested in the business.

You Will Also Need:
0 Business Plan:

Part of the application process for a business loan to a financial institution is the
Business Plan for the proposed project. Even if an individual may not need a loan to
start a business the plan is an invaluable tool that becomes the business'’s road map or
blue print of how it will operate.

For an outline of a business plan and those organizations that can assist you, please
refer to the sections on Education and Training page and Business Plans.

o Collateral:

The financial institution will determine how much collateral an individual needs. It is often
a 1 to 1 ratio. Meaning an applicant needs a dollar in collateral for every dollar amount
he/she is requesting in the form of a loan.

o Personal Financial Statement:

All financial institutions require a listing of all your assets and liabilities (i.e. the current
market value of everything the applicant owns and everything he/she owes).
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Locating Business Start-up Money

According to the US Small Business Administration (SBA) the listing below indicates the
source(s), nationally, of where entrepreneurs secure their start-up funds:

PERSONAL SAVINGS 87.5%

BANK LOANS 14.3%

FAMILY 12.9%

PARTNERS 12.4%

FRIENDS 9.0%

VENTURE CAPITAL 6.3%

MORTGAGED PROPERTY 4.0%

GOVERNMENT GUARANTEE 1.1%

OTHER 3.4% Check with your local bank or community credit union.

Check with your local bank or credit union and ask them about an SBA Guaranteed
Loan: This MUST be accessed through a commercial bank and is accessed as part of
the overall bank loan process.

Below is a listing of additional or gap financing sources:

Saginaw Economic Development Corporation’s (SEDC) Revolving Loan Program
Phone: (989) 759-1395

East Central Ml Regional Planning commission’s Revolving Loan Fund
Phone: (989) 797-0800

US Department of Agriculture’s Small Business Loans
Phone: (231) 941-0951

McGeHee Interfaith Fund
Phone:

Business start-up Grants:

There is much misinformation when it comes to grant programs. There are grant
programs, but they are difficult to find and track. Funding agencies are very specific
regarding the type of business or organization that they will fund and usually involve
some type of long-term benefit to the community. Generally speaking, you should not
rely on grants to start your business. Here are a few examples of grant programs
currently available as well as some other non-traditional resources:

Child Day Care: The State of Michigan 4C Association provides a competitive
process to award small grants to new day care providers. Availability is based on
federal funding of the program. Call the local Saginaw office at: (989) 497-0680. The
Michigan 4C Association at (877) 258-5258. They do maintain a web site at
www.midc.org, but details regarding the grant are not at the web site. Current grant
opportunities range from $1,500 to $15,000.

Disabled Persons working with a Social Security Insurance (SSI) worker: Small grant
for business start-up. Grant is processed through your SSI worker.

Project Specific: Highly specialized firms in areas of health, home-land security, high-
end technology and other areas identified as targets by the US government. (For
example: a business that will produce a new kind of alternative fuel for cars.)
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Grants & Other Alternative Funding Sources
Federal Grants

If you are interested in looking at information regarding federal grants see the following
web sites:

Federal Funding Report can be found at www.house.gov/ffr

Federal Register can be found at www.access.gpo.gov

Catalog of Federal Domestic Assistance can be found at www.cfda.gov

U.S. Small Business Administration at www.sba.gov/expanding/grants.htmi

Small Business Innovative Research (SBIR) — Research for Innovators

Research grants or contracts are available through departments of the government such
as the Department of Defense, Department of Education, Department of Transportation,
and the National Science Foundation. These research grants are very competitive. A
good place to start looking is at the web site, www.win-sbir.com.

Or view the “technology initiatives” button on the SBTDC website: www.misbtdc.org

Grants from Foundations

If you are doing something beneficial for the community such as starting a homeless
shelter or creating a program for troubled teens, you may wish to seek funding from a
local foundation. Foundations may require that you be a non-profit, but before you go
through the process of obtaining non-profit status, contact local or national foundations
to see whether there would be a fit with your organization and the likelihood of obtaining
funding. To research foundations, see www.fdncenter.org.

Community Incentives

Cities who are trying to attract new businesses to their area may have incentives for
companies to locate there. Check with your city planning and development department
to see if there are loans or grants available through the city.

Loans for Women

Count Me In is a non-profit organization formed to make micro-loans available to women
who are starting or expanding their business — ranging from $500 to $10,000. See
www.count-me-in.org or call (212) 691-6380.

Business Plan Competitions

Palo Alto Software regularly sponsors an annual business plan competition. They have
given away prizes to both new and existing businesses, in amounts ranging from $1,000
to $25,000. See their web site at www.paloalto.com/competition for the official rules.

For tech companies, check out the Great Lakes Entrepreneur Quest, an annual
statewide competition for small businesses at www.gleg.org.
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Roadmap: Site Location Assistance

If you are looking for available land or buildings to expand your business, there are four
assistance options to help assess your requirements and identify appropriate sites in
Saginaw County.

City of Saginaw Department of Development
www.saginaw-mi.com

The City of Saginaw Department of Development can help assess your site location
requirements and identify appropriate sites in the City of Saginaw. The Department of
Development has available site information on Downtown and Riverfront locations, along
with industrial and commercial retail sites.

Contact the Department of Development or send an email to: cperry@saginaw-mi.com

Saginaw Future Inc.
www.saginawfuture.com

Established in 1992, Saginaw Future Inc. (SFI) is a public-private alliance of local
businesses, the County of Saginaw, City of Saginaw, 16 local municipalities and the
Saginaw County Chamber of Commerce. SFI's strategic partners also include education,
labor and government.

Since its beginning, SFI has remained dedicated to fostering quality job creation through
expansion of local industry and attraction of new business projects to the community.
Because business conditions have changed and evolved, SFI has responded with value-
added programs to deliver solutions for economic development issues that are important
to the local business community. Saginaw Future can help assess your requirements
and identify appropriate sites in Saginaw County.

Contact SFI or send an email to: Idobbins@saginawfuture.com

Michigan Site Network
www.misitenet.org

The Michigan Site Network database, developed by the Michigan Economic
Development Corporation, contains detailed information on vacant buildings and land
throughout Saginaw County, focusing primarily on industrial zoned properties as well as
buildings used for warehousing. Local municipalities, brokers, and private owners

are all contributors to records in this database.

Michigan Site Network serves as a useful tool in assisting local companies’ expansion
and relocation efforts, as well as drawing new companies into the area. By keying in the
requested site criteria, you are able to retrieve a list of potential sites for each client.
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Commercial Real estate Agents

A comprehensive list of available properties can be obtained through a commercial real
estate agent. To find a suitable agent, please refer to the Real Estate section of the

yellow pages.
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Roadmap: Tax Incentives

The State of Michigan offers several tax reduction programs. Reducing a business®
operating expense by giving certain tax breaks, creates an incentive to attract or retain
business in our community. Where can you go to learn how to take advantage of these
tax break programs?

The Michigan Economic Development Corporation (MEDC) is Michigan® economic
development agency. With the help of MEDC and it® programs, Michigan has ranked
first in the nation for the most business investments and expansion products for five of
the past seven years, and finished second in the past two years. These high national
rankings show how hard Michigan is working to be a friendly business economy.

MEDC makes the information for their tax incentive programs available statewide. Some
programs apply to certain industries; other programs are available in certain
geographical zones. MEDC can match basic data about your business and your location
with their programs to tell you which ones you would be eligible for.

These MEDC tax incentive programs are not simply available for the asking. Each
different program has very strict guidelines. Many factors are involved, from the type of
business that MEDC wants to see started, to the number of new jobs that will be
created. Not every new business will qualify for reduced taxes.

Local help is available for you. Saginaw Future, Inc. (SFI) is the economic development
agency for Saginaw County. It is also the local partner for MEDC. Please see the
Roadmap Business Groups for SFI contact information or more information below.

SFI provides local information on tax incentives available in Saginaw County. This
includes the benefits of locating in Saginaw® Renaissance Zone, an area which is
virtually tax-free.

MEDC has the final decision-making authority for nearly all of Michigan® incentives.
Look to SFI to evaluate your business situation and help maneuver your company
through the tax incentive process. Visit their web site at www.michigan.org, for more
information.
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Roadmap: Other Resources

If you know of any other useful resources to be added, please send an email to:

support@SSBIN.ORG

Web Sites for Business Start-ups:
Entrepreneur.com

Entrepreneur’'s Exchange

Small Business.com

StartUp Journal: Wall St. journal for small
business

Inc. Magazine

Kauffman Foundations@ntreWorld

Quick MBA: General resources for business
education

BusinessWeek Online Small Business
Management Help Organization (check out
articles like Business Planning and Employee
Performance)

Marketing:

ESRI Business Information Solutions: Get
demographics, market segmentation, and
consumer spending reports for $50.
Claritas

American Fact Finder

Other Extensive Resource Lists:
Saginaw Future Inc., (SFI) Link Page
Michigan Small Business & Technology
Development Center

Government - Federal:

Small Business Administration

SBAM Entrepreneur Development Center
Business Reference Services from the Library of
Congress

Government - State:
Michigan Economic Development Corporation

Last Update: 3/12/2005 10:41 PM
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WWw.entrepreneur.com
www.entrepreneursexchange.org
www.smallbusiness.com
http://startup.wsj.com/

www.inc.com
www.entreworld.org/
www.quickmba.com

www.businessweek.com/smallbiz/
www.managementhelp.org

www.esribis.com/

www.claritas.com
www.factfinder.census.gov

www.saginawfuture.com/links.htm
www.misbtdc.org

www.sbaonline.sba.gov/
www.sbam.org/
www.loc.gov/rr/business/guide/guid
e2/

http://medc.michigan.org/
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Roadmap: Local Business Organizations

Membership Organizations:

Birch Run Chamber of Commerce
8040 Main, Birch Run, Ml 48415
Phone: (989) 624-9193

Website: www.birchrunchamber.com

Bridgeport Area Chamber of Commerce
PO Box 387, Bridgeport, Ml 48722
Phone: (989) 777-6041

Chesaning Area Chamber of Commerce

218 North Front St., PO Box 83, Chesaning, Ml 48616
Phone: (989) 845-3055, or (800) 255-3055

Website: www.chesaningchamber.org

Frankenmuth Chamber of Commerce

635 South Main St., Frankenmuth, MI 48737
Phone: (989) 652-6106, or (800) 386-8696
Website: www.frankenmuth.org

Frankenmuth Downtown Development Authority
Sheila Stamiris

240 W. Genesee St.

Frankenmuth, Ml 48734

Phone: (989) 652-3430, ext. 120

Fax: (989) 652-3451

Email: sstamiris@frankenmuthcity.co

Freeland Chamber of Commerce
PO Box 217, Freeland, Ml
Phone: (989) 695-6620

Hemlock Business Association
PO Box 312, Hemlock, Ml 48626-0312
Phone: (989) 642-5217

Home Builders Association of Saginaw

3165 Cabaret Trail South, Saginaw, M| 48603-1120
Phone: (989) 793-1120

Website: www.hbas.org

Mid Michigan Hispanic Business Association (MMHBA)
Jack Luna, President

P.O. Box 5156, Saginaw, M| 48608

Phone: (989) 798-3803

Saginaw African-American Minority Business Association (SAAMBA)
Willie Richardson, President

P.O. Box 5552, Saginaw, Ml 48603

Phone: (998) 797-3312

E-mail: wjmisbegotten@aol.com
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Saginaw County Chamber of Commerce
901 S. Washington Ave., Saginaw, Ml 48601
Phone: (989) 752-7161

Website: www.saginawchamber.org

Saginaw Minority Business Development Center
301 E. Genesee, Suite 202, Saginaw, M| 48607
Phone: (989) 755-7630

Email: tenwolde@diamondcs.net

Saginaw Township Business Association
2089 Wieneke, Saginaw, Ml 48603
Phone: (989) 799-1212

Saginaw Valley Manufacturers Association
CCPD of Saginaw Valley State University, 7400 Bay Rd. University Center, Mi
Phone: (989) 964-7106

Saint Charles Area Chamber of Commerce
115 S. Saginaw, Suite 1, St. Charles, Ml 48655
Phone:

Thomas Township Business Association
7141 Deborah Dr., Saginaw, Ml 48609
Contact Person: President, Steve Witt, Phone: 989-793-9830

Tri-County Economics Club
PO Box 775, Weinlander Fitzhugh, Bay City, Ml 48707
Contact Person: President, David Quimby, Phone: 989-893-5577

Other Business Organizations:

American Business Women'’s Association — Saginaw Charter Chapter

A national association dedicated to bringing together businesswomen of diverse
backgrounds.

Contact Person: Janet Dietzel

9993 Evelyn, Reese, Ml 48757

Phone: (989) 868-4640

Bridgeport Downtown Development Authority
Mary Stuart, DDA Coordinator

6206 Dixie Highway, Bridgeport, Ml 48722
Phone: (989) 777-0940

Fax: (989) 777-4802

Email: mestuart@att.net

East Central Michigan Planning & Development Region (ecmpé&dr)

The regional office assists local economic development agencies in 14 counties
including Saginaw. ECMPRDR has a revolving loan fund for Saginaw and Bay counties.
3144 Davenport Avenue - Suite 200, Saginaw, Ml 48602

Phone: (989) 797-0800

Email: ecmpdr@ecmpdr.org

Web Site: www.ecmpdr.org
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Michigan Small Business & Technology Development Center

The Michigan Small Business & Technology Development Center Region office affiliated
with Delta College is one of 12 offices statewide, providing services and support to the
Michigan small business community in the areas of counsel, training, research, and
advocacy.

Delta College Corporate Services

1961 Delta Road, A-88, University Center, Ml 48710

Phone: (989) 686-9597

Email: sbtdc@corpserv.delta.edu

Web Site: www.misbtdc.org/region5/

Michigan State University Extension (MSUE)

Michigan State University Extension provides information, expertise, and educational
programs in areas such as agriculture, children and families, and community
development to improve the livelihood of county residents.

Saginaw County Extension

One Tuscola Street, Suite 100, Saginaw, MI 48607

Phone: (989) 758-2500

Email: saginaw@msue.msu.edu

Web Site: www.msue.msu.edu

Michigan Works!

Michigan Works operates 7 One Stop centers in the tri county area, (Saginaw, Bay and
Midland counties), that help both employers and job seekers. This includes a library of
information for the new business person and tools on computers to assist them in writing
business plans, which is located at the Bay Rd. facility. Michigan Works provieds an
employment service in the three counties and assists many employers in their search for
gualified employees. Also available is training and assistance to the unemployed and
dislocated workers in the area. All this is a free service.

Michigan Works!

3875 Bay Road
Saginaw, Ml 48603
Phone (989) 249-5232

614 Johnson
Saginaw, Ml 48607
Phone (989) 776-1511

Satellite Center

102 W. Belle (M-52)
St. Charles, Ml 48655
Phone (989) 865-2477

Email:
Web Site: www.michiganworks.com

Public Libraries of Saginaw

The Public Libraries of Saginaw provides an extensive collection of reference and
circulating business resources. The library has free public computers with Internet
access at all branches. The Hoyt Main Branch hosts start-up business seminars and
classes throughout the year.
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Phone: (989) 755-9832
Web Site: www.saginawlibrary.org

Saginaw Area Jaycees

Organization stresses the well-rounded individual in the community, emphasizes
community and management development.

PO Box 5984, Saginaw, MI 48603

Website: www.saginawjaycees.com

Saginaw Business and Professional Women’s Club, Inc.

Non-profit organization to promote the interests of business and professional women.
Contact Person: President, Teresa Borowski

243 Harrow Lane, Saginaw, M| 48603

Phone (989) 793-0494

City of Saginaw Economic Development and Downtown Development
The Economic Development Division acts and functions for the city in planning,
marketing, packaging and facilitating economic development in Saginaw.

1315 S. Washington Ave, Saginaw, Ml 48601

Phone: (989) 759-1395

Fax: (989) 759-1734

Web Site: www.saginaw-mi.com

Saginaw Future Inc.

Saginaw Future Inc.® primary goal is to foster quality job creation through expansion of
local industry and attraction of new business projects to the community.

515 N. Washington Ave., Third Floor, Saginaw, M| 48607

Phone: (989) 754-8222

Website: www.saginawfuture.com

Saginaw Landlord Association
120 N. Michigan Ave., Suite 310, Saginaw, Ml 48602
Phone: (989) 249-0977

Saginaw Reinvestment Coalition

Examine banking policies and lending practices of financial institutions in the Saginaw
area and help increase monies available to Eastside home buyers, businesses, and
minority entrepreneurs.

PO Box 14731, Saginaw, Ml 48601

Phone: (989) 752-6620
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Roadmap: Business Plans

The following links include examples, templates and more information on business
plans. For more information on local assistance, please see the section on Counseling &
Education.

For additional resources locally, visit the Business Resource Center (BRC) located at the
Michigan Works! Office: 3875 Bay Rd., Saginaw, Ml 48603.

From the Michigan Small Business & Technology Development Center
(MISB&TDC):

Business planning http://lwww.misbtdc.org/BusinessPlanningTools.asp
from the MISB&TDC
Example business http://www.misbtdc.org/SampleBusinessPlans.asp

plans from MISB&TDC

Build a business plan  http://www.misbtdc.org/BusinessPlan.asp
software from
MISB&TDC

From the US Small Business Administration:

Business plan basics  http://www.sbaonline.sba.gov/starting_business/planning/basic.
from the SBA html

Example business http:/www.bplan.com/samples/sba.cfm
plans from the SBA
Business planning http://www.bplans.com/contentkit/?affiliate=sba

tools from the SBA

Other web sites of interest that have specific information on small business
planning (look for business plans or how-to guides):

BPlans.com http://www.bplans.com/
Entrepreneur.com http://lwww.entrepreneur.com/
EntreWorld.com http://www.entreworld.org/

StartUp Journal (Wall  http://startup.wsj.com/
St. Journal)

inc. magazine http://www.inc.com/
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